
,. Automatic On Net Termination Enjoy thE' COd ;avlnljs of on-net usage with 1O-digit dialing

;. Operator Services -- Receive information il[ld l;;istance in dialinq.
:J> Comprehensive Service - Your private network; an Include dedicated and switched sites

'» Four call types:
On-Net to On-Net requires dedicated access at ')oth the originating and terminating ends

On-Net to Off-Net supports dedicated origination to switched termination

Off-Net to On-Net supports switched origination to dedicated termination

:1 Off-Net to Off-Net supports switched origination to switched termination
41"~I ~ VPN Switched Digital Services-If supported by the LEe. on-net and off-net switched data calls can be made

~ Alternate Routing - Allows completion of calls to alternate destination during outage or busy condition

>- Hotline - Connect without dialing a number
> Survivability Routing - Provides additional route choices in case of local loop failure.

> Custom Network Address - Customize your own intracompany dialing plan.
~ Variable Length Dialing - Gives you the flexibility of 4 to 15 digits in your dialing plan.

> 700 + 7-Digit Calling - Allows Custom Network Address option for switched access locations

"" Virtual On-Net Allows Custom Network Access at locations without dedicated access

>- Accounting Codes - Up to 5digits can be validated or unvalidated

~ Call Control/Override - Control or limit the types of calls permitted

» "Bill Ready" File .- Customer specific traffic detail provided each month
'> Simplicity- Easily create and analyze reports for all your Sprint services and locations with Sprint Wholesale

Billing Solution,SM Sprint's user-friendly invoicing and management reporting platform designed specifically for the

wholesale industry

For more jnformation about Sprint Wholesale Single Source Solutions,So,' talk to your account team
today Dr caJl1-800-788-3240. Visit Sprint IJVno!esale on the Jrl'temet: www.sprintbiz.com/wsg

Rei i abi Ii t Y and res p0 nsi veness fro masi n9Ie sou rc eSM
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Reliability
.. Using our on-line interface, you can check your clients' accounts to verify

they are active and set up properly. Your ability to access customer system
records saves time and prevents mistakes from interfering with serVice
The information will be correct because you'll update it yourself

Responsiveness
). Using your own computer and Web browser, access real-time records to

view, update or add data within Sprint's Customer Information System
database and distributed data platforms

Single Source
» We help you manage your systems internally, and in turn, manage your

customers more successfully. Sprint Wholesale DeskTop ManagerSM is
adaptable for large and small customers alike

Real-time
information

Manage your
database
accounts

Maintain account

accuracy

Centralized
information

source

Reduce sales

cycle time

Reliability and responsiveness from a single source SM



Basic Features:

Customized
Connection:

Keep Your Edge:

Sprint Wholesale DeskTop Manager"~

1> Time saving Maintain account work in a tlrne 111me 'IOU control.

~ Improve productivity - Access the necessarv int'Hmation to do business more efficientlv

» Instant information - View real-time, on line customer databases and distributed data platforms

~ Keep current Assure up-to date service inforr'IHion on 'lour cur~ent inventory of ANIs FONCARDs and

toll-free numbers

1>- Secure communication - Communicate with Vllilr Sprint account team via encrypted electronic mail

>- Be informed - Stay in-the-know with continual! IDdates on trade shows, special events promotions, product and

system announcements

~ Enhance performance - Sprint's engineers will evaluate your current business and make recommendations or:

the best connectivity to enhance performance

)- Streamlined system - Startup, operation, maintenance and future development remain on Sprint's platform, not

your desktop keeping your system streamlined.

... Simplicity Sprint is committed to making it easier for you to maintain your services on our database real-time

For more information ahout Sprillt Wholesal e Single Source Solutions,SM talk to your account team
today Dr cat! 1800-7'38-3240. Visit So(;m W1h1J!esale on the Internet: www.sprilltbiz.com/wsg

Sprint Wholesale Reliabilitv and responsiveness from a single source SM
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Reliability
~ Sprint Wholesale Switched Toll FreesM is apowerful solution to make your

business more profitable.

Responsiveness
~ Enable customers to add toll-free lines without opening remote field offices
). Reduce the risk of ePE fraud with our advanced on-line surveillance system

(available for an additional fee).
~ Increase productivity with Sprint's user-friendly invoicing and manaqement

reporting platform.
... Enhance customer satisfaction with advanced features.

Single Source
Ii> Sprint Wholesale Switched Toll Free requires no special equipment It works

over existing lines.

~Sprint.

100 percent
digital, fiber-optic

network

Sprint Wholesale

Fraud DetectSM

Sprint Wholesale
Billing SolutionS"]

Advanced
features

Reliability and responsiveness from a single source SM



~ Voice quality -- Deliver pin-drop voice quality for all in-state, out-of-state and international calls with Sprint's

nationwide, 100 percent digital, fiber-optic network as your backbone.

~ Flexibility- Save your customers time and money Make it easy for your customers to add toll-free lines as their

businesses grow and their markets expand. Sprint Wholesale Switched Toll FreesM works over existing lines.

There's no need to purchase expensive equipment 110 downtime for Installation.

~ Worldwide connections - Help customers build a global business Your customers can even take calls from

more than 50 international countries by using Sprint's International Toll Free Services.

~ Advanced options - Win customer loyalty with advanced features that will help your end-users Increase

marketing opportunities. enhance efficiency, save Inoney and improve productivity

~ Safety- Avoid the risk of CPE fraud with our on-line surveillance system. Sprint's Corporate Security team

monitors your customer premises equipment 24 hours a day, 365 days a year. They'll alert you immediately if they

identify potentially fraudulent patterns Ask your account team about this additional service

~ Simplicity - raslly create and analyze reports for all your Sprint services and locations with Sprint Wholesale

Billing Solution,SM Sprint's user-friendly invoicing and management reporting platform designed specifically for the

wholesale industry

~ Round-the-clock support - Tap Sprint Wholesale's 24 hour a day access to comprehensive customer support services.

For more information about Sprint Wholesale Single Source Solutions,"" talk to your account
team today or call 1-800-788-3240. Visit Sprint Wholesale on the Internet: www.sprintbiz.com/wsg

Reliability and responsiveness from a single source SM
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Reliability

.. Reduce the chance of missed calls by using our Route Advance feature

.. Automatically identify which toll-free number was called and send the call
to the appropriate group using our Dialed Number Identification Service

Responsiveness

.. Create the best solution for each customer with a wide range of
advanced options.

.. Increase productivity with Sprint's user-friendly invoicing and management
reporting platform.

Single Source

.. Create optimum solutions for each customer using the wide range Df
available service options

--¢-Sprint.

Advanced options

Easy
customization

Sprint Wholesale
Billing SolutionSM

Reliability and responsiveness from a single source SM



l> Customized Eam more customers by '(our solution with special options like Enhanced Routing,

Uniform Call Distribution (UCDj Comrnand ROl(1I1q rid rkJ!ed Number identification

~ Advanced Receive a bigger shareof-custmner Nlth advanced features that help your customers reduce the

chance of missed calls, improve agent efficlencVl1rl respond quicklv to unscheduled changes in their business

II> Simplicity - Easily create and analyze reports for al your Sprint services and locations with Sprint Wholesale

Billing Solution,SM Sprint's user-friendly invoiCing and management reporting platform designed specifically for the

wholesale industry

Il> Stability - Know how much your service will COSI lext week, next month - even next year Sprint's value-oriented

wholesale rates generally don't fluctuate with the r3verchanging retail market.

Il> Support - Grow your business with a support strllcture that's unsurpassed in the wholesale industry Our natIOnal

account manager, technical application consultant and customer support specialist will help you meet your

specific needs

For more information about Sprint Wholesale Single Source Solutions,;M talk to your account team
today or call 1·800-788-3240. Visit Sprint Wt10lesale on the Internet: www.sprintbiz.com/wsg

Reliability and responsiveness from a single source SM
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for switchless

Reliability
~ Let your customers take advantage of our feature-rich options to help

them manage their business.

Responsiveness
lo- Create the best solution for each customer with a wide range of

advanced options.
~ Increase productivity with Sprint's user-friendly invoicing and management

reporting platform.

........

-¢-Sprint.
Easy-to-customize

options

Sprint Wholesale
Billing SolutionSl>I

Advanced features

Single Source
.. Sprint Wholesale can provide solutions to all of your customers'

toll-free needs.

Reliability and responsiveness from a single source SM



~ Customized Earn more customers by customI' r vour solution with special options like ~nhanced Routing,

Uniform Call Dlstnbution (UCD), Command Rr,util (md Dialed Number Identification Service (ON IS)

~ Advanced RecI3ive a bigger share-of-clistriITw Nith advanced features that help vour customers reduce the

chance of missed I~alls improve agent efflCipnc\ lid respond quickly to unscheduled changes in their business

... Simplicity- Easily create and analyze reports flJll1 your Sprint services and locations with Sprint Wholesale

Billing Solutlon. sM Sprint's user friendly irlVo1clnq !ld management 'eporting platform designed specifically for the

wholesale industrv

~ Stability - Know how much your service wrll cost rlext week. next month - even next year Sprint's value-oriented

wholesale rates generally don't fluctuate With the ever-changing retail market

~ Support- Grow your business with a support stl!Jcture that's unsurpassed in the wholesale industry. Our national

account manager. technical application consu1tantmd customer support specialist will help you meet your

specific needs

For more information about Sprint Wholesale Single Source Solutionsr'M talk to your account team
today or call1-S00-188-3240, Visit Sprint Wholesale on the Internet www.sprintbiz.comiwsg

Reliabilitv and responsiveness from a single source SM
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cated specifically to

Reliability
• Deliver pin-drop quality for all in-state, out-of-state and international calls

with Sprint's nationwide, 100 percent digital, fiber-optic network a'
your backbone.

Responsiveness
~ Help customers manage costs with this per-minute-charge-only service
,. Enable customers to enhance security through accounting codes
,. Increase productivity with Sprint's user-friendly invoicing and management

reporting platform.

Single Source
:0- There are no multiple line charges, installation fees or recurring monthly

fees with Sprint Wholesale Switched Outbound.sM

-::-Sprint.

100 percent
digital, fiber-optic
network

No extra charges

Sprint Wholesale
Billing SolutionSM

Reliability and responsiveness from a single source SM



:. Voice quality Deliver pin-drop voice qualltv for Jllirlstate, out-ai-state and international calls with Sprint's

nationwide, 100 percent digital, fiber-optic netwurk as yuur backbone

~. No extra fees Sprint Wholesale Connect One IIS8M Includes all costs in the per-minute rate No Installation

charges or monthly service fees to worry about
• Low rates - Deliver low-cost outbound rates to more than 230 international locations, with no minimum average

time requirement (MATR).

• Convenience Help your customers improve security and simplify cost management with one- to five-digit

accounting codes. For a small set-up fee and monthly charge, your customers can assign codes by client. project,

employee, department or other accounting group

• Simplicity ~ Easily create and analyze reports for all your Sprint services and locations with Sprint Wholesale
Billing Solution,SM Sprint's user-friendly invoic,ng ,1Ild management reporting platform designed specifically for the

wholesale industry

For more information about Sprint Wholesale Single Source Solutions,SM talk to your account team
today or call 1-800-788-3240. Visit Sprint Wholesale 011 the Internet: www.sprintbiz.com/wsg

Reliabilitv and responsiveness from a single source SM
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ustomers.

Reliability

,. Sprint Wholesale Dedicated OutboundSM offers facilities-based resellers a
flexible, cost-effective communication advantage designed specifically for

the wholesale market.

Responsiveness

.. Control costs, improve quality and add lines easily with T1 technology.

... Increase productivity with Sprint's user-friendly invoicing and management

reporting platform.

Single source

;to. Sprint Wholesale can meet all of your outbound dedicated
long-distance needs.

~~ .!) t.., I~prm ®

100 percent

digital, fiber-optic

network

Tl access

Sprint Wholesale

Billing SolutionS~"

ReHabiHt'l and res\lonsiveness from a single source SM



~ Voice quality Deliver pin-drop voice Duaiity 'or! in state, out,of;tate and international calls with Sprint's

nationwide, 1[)O percent digital fiber-optic netvvcr, lS vour backbonE

~ Flexibility - Expand your services qUickly and :laS! as your buslnes: grows with T1 access Twenty-four channels

allow you to add Dr combine multiple servicesls v'll need them '(OL can even add capacity quickly, without extra

lines and installation expenses

~ Simplicity - Fasily create and analyze reports for all \Iour Sprint services and locations with Sprint Wholesale

Billing Solution,M Sprint's user-friendly invoicing anrl management reporting platform designed specifically for the

wholesale industry

~ Convenience Help your customers improve security and simplify cost management with one- to five-digit

accounting codes For a small set-up fee and monthly charge, your customers can assign codes by client project

employee, department or other accounting group

~ Low costs - Get the lowest available cost,per-Clrcult costper,line and access cost through T1 access You can

also deliver the highest transmission quality with TI technology's end-to-end digital connectivity

For more information about Sprint Wholesale Single Source Solutions,sM talk to your account team
today or call 1-800-788-3240. Visit Sprint Wholesale on the Internet: www.sprintbiz.com/wsg

Reliability and responsiveness from a single source SM
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Relia bility
/0> Sprint Wholesale provides your customers the reliable, virtuallv

uninterrupted communication service they demand and the stabilitv you

need from your underlying carrier

Responsiveness
I> Control costs, improve quality and add lines easily with T1 technology.
l> Increase productivity with Sprint's user-friendly invoicing and management

reporting platform.

.. :'~

r ::.

service .

.~ Sprint.

100 percent
digital, fiber-optic

network

Tl access

Sprint Wholesale
Billing SolutionS~1

Single Source
l> Sprint Wholesale's support structure is unsurpassed in the wholesale

industry. An account team, comprised of a national account manager,
technical application consultant and a customer support specialist IS

available to meet your specific needs

Reliability and responsiveness from a single source
SM



~ Voice quality - Deliver pin-drop voice quality for rill in-state, out-at-state and international calls with Sprint's

nationwide, 100 percent digital, fiber-optic network ;JS your backbone

II> Flexibility -- Expand your services qUickly and easl/'I as '(our business grows with T1 access Twenty-four channels

allow you to add or combine multiple services as:'!!j need them You can even add capacity quickly, without extra

lines and installation expenses

~ Simplicity- Easily create and analyze reports for all your Sprint services and locations with Sprint Wholesale

Billing Solution, ,M Sprint's user-friendly invoicing a!'d fY'anagement reporting platform designed specifically for the

wholesale industry

~ Convenience - Help your customers improve security and simplify cost management with one- to five-digit

accounting codes. For a small set-up fee and rnor"'lv charge, your customers can assign codes by client, project.

employee, department or other accounting group

.. Low costs - Get the lowest available cost-per-w:u t. cost -per-line and access cost through T1 access You can

also deliver the highest transmission quality witr·-': ti:'!chnology's end-to-end digital connectivity

For more information about Sprint Wholesale Single Source Solutions/"~ talk to your account team
today or cali 1-800-788-3240. Visit Sprint Wholesale on the Internet: www.sprintbiz.com/wsg

Reliability and responsiveness from a single sDurce sM

~Sprint.
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Reliability
.. Take advantage of this high-quality telecommunications solution fwrn

anywhere in the U. S. and to more than 220 direct-dial internationa

locations

Responsiveness
.. Deliver advanced features, such as multiple call option
>- Reduce the risk of calling card abuse.
• Increase your company's brand name recognition.

Single Source
.. Your customers can keep in touch with the main office, clients and staff

with a single card

ost-conscious,

~Sprint.

Sprint's abuse
prevention system

Operator services

branding

Accounting codes

Sprint Wholesale
Billing SolutionSM

Reliability and responsiveness from a single source
SM



~ Protected Dimlrllsh the dangers of call1nrj cali' 'heft :::ONCARD Ilumbers are easy to remember with BTN+4

This advarlc80 fl-Jature allows end-users to lise 1''111 office or home prl0l1e number, plus a four digit personal

identiflcatiOiI 'lumber of their own choosing 'ha'leans users don't have to carry or display their card when

dialing al pay Dhones or other busy location;

~ Secure AVOid calling card misuse Sprint',; Atlll':() Prrvention System tracks and monitors calls, minimizing

fraudulent card lise
~ Safe - Help your customers improve security ann Simplify cost mana(jement with one- to five-digit accounting

codes For a small set-up fee and monthly chmge your customers can assign codes by client project. employee,

department or other accounting group.

~ Enhance customer loyalty - Increase your hrand name recognition by having our operators give your company's

name when they answer the phone

~ Customer improvements - Help your customers save money, make calling easier, boost productivity, build a

global business and stay connected with their customers.

~ Simplicity- Easily create and analyze reports for all your Sprint services and locations with Sprint Wholesale

Billing Solution,SM Sprint's user-friendly invoicing ind management reporting platform designed specifically for the

wholesale industry

For more information about Sprint Wholesale Single Source Solutions,SM talk to your account team
today or ca!!1-BOO-788-3240. Visit Sprint Wholesale on the Internet: www.sprintbiz.com/wsg

Reliability and responsiveness from a single source SM
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servIces at up to 45 Mbps.

;1.,

Reliability
!II- Route diversity and customer-specified routing provide full network o(lckup

and disaster avoidance.
.. Sprint sets exceptional performance objectives for error-free seconds and

network availability that are among the best in the industry

Responsiveness
J>. Sprint manages the network 24 hours a day, seven days aweek to readily

identify and resolve network problems with minimal service disruptions.
\!- Sprint provides end-to-end service with worldwide technical support 24

hours a day

Single Source
> Sprint provides focused, end-to-end private line services worldwide,

through one-stop sales and service with many foreign carriers
J>. Minimize the inconvenience and expense of working with multiple vendors

Let Sprint Wholesale provide your multinational digital service from end-to-end.

~Sprint®

Digital, fiber­
optic quality for
data and voice

Transmission
bandwidth from
4 KHz to 45 Mbps

Constantly
monitored for
reliable service

Reliability and responsiveness from a single source SM



.. A single, 4KHz voiceband circuit operating digitallv through the Sprint fiber-optic network

.. Afully dedicated, cost-efficient alternative to Dial 1or outbound service.

~ Private Line DDS is a 100% digital. dedicated WCLIlt that supports synchronous data communications

.. Choose transmission speeds from 24 kbps to 64 kbps in the US and 56/64 kbps internationally

.. Use for bulk data transfer, LAN to-LAN and L/\N-trJ-Host connections. WANs, low speed video, and more

~ A dedicated, single-channel service, compatible with the international standard of 64 kbps

~ It features B8ZS line coding with a local access channel of the same speed or with a T1 access line with B8ZS

line coding.
~ Use for bulk data transfer, L.AN-to-LAN and IANtuHost connections, WANs, low speed video, and more.

~ An application-specific, banded-speed, dedicated llgital service providing customizable bandwidth from 112 kbps

to 1472 kbps
~ Use for LAN-to-LAN connections, low speed video multimedia transport, PC-to-PC transfer or high volume e-mail

~ A high-capacity, dedicated digital DS1 service transmitted at 1544 Mbps (T1), the equivalent of 24 DSO channels

~ The bandwidth is dedicated and not shared (as With packet services)
~ Can be channelized in 24 circuits at 56 or 64 kbps speeds, or unchannelized for full 1544 Mbps (1.536 Mbps

internationa Ily)
~ Use for transaction processing, CAD/CAM, distance learning, high-speed imaging, multimedia, PBX tie lines, and more

~ A single, broadband circuit that transmits voice. data and video at 44736 Mbps.

.. Ideal for high-volume, high-speed transmiSSions the equivalent of 28 DS1 or 672 DSO channels

.. DS1 aggregation, corporate backbone networks. :arrier route diversity, integrated voice, data and broadcast

quality video

For more information about Sprint Wholesale Single Source Solutions,3M talk to your account team
today or call 1-800-788-3240. Visit Sprint Wholesale on the Internet: www.sprintbiz.com/wsg

Reliability and responsiveness from a single source SM
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Reliability
~ Count on Sprint's best-in-class network
.. Sprint's digital communication services are highly reliable and virtually error­

free.

Responsiveness
.. Sprint manages the network 24 hours a day, seven days a week to readily

identify and resolve network problems with minimal service disruptions
I>- Reduce the risk of CPE fraud with our advanced on-line surveillance system

Single Source
,.. Fill all your international toll-free, dedicated outbound and high-speed

digital transmission needs with Sprint

markets effectively-

-¢Sprlnt.

Digital. fiber­
optic quality for
data and voice

Your customers
can expand
globally with
ease

International
toll-free routing

to domestic toll­

free destinations

Reliability and responsiveness from a single source SM



~ Internationali'r!vate Line 2.0 is a dedicated dlqital ':Ult that compiles with International Telecommunications Union

(fTUI standards ,md provides 2048 Mbps transrnIS~:'irl speeds with 30 channels of bandwidth.

~ International PrlvClte Line 2.0 IS available between lJ S and over 100 countries in Europe, Asia Pacific, Latin

America, the Middle East and the Caribbean. Illc1uch 1i] flUSSIA and fndld

~ International Private Line Fractional 2.0 is availableJr those customers who need the uninterrupted, dedicated

transmission quality of point-to-polnt internatlcJIlal p'lvatelines, but not the full E1 bandwidth

.. International Pr:vate Line Fractional20 is unchar'nel178d at speeds trom !28 kbps to 1024 Mbps

.. Both services can be used to transmit integrated VOH:(~ data iHld video and bulk data transfers

.. Provides automatic Sprint routing of an international toll-tree number to a domestic toll-free number.

~ Available as a stand-alone product or as part of your Sprint Wholesale Toll-Free Service

.. Eliminates the expense of international collect calls and provides flat, per-minute usage rates that vary by country and

are billed in six-second increments (Mexico and Canada rates dependJn distance and duration)

.. International inbound calls can be routed to a locati!)'! 10 the U S, Puerto Rico, the US Virgin Islands, Guam and CNMI

.. Route Advance ensures that every call gets thrnugr:uring peak perioejs by routing overflow calls to adesignated

POTS number or alternate dedicated location

.. Deliver flexible, cost-effective solutions for all your outbound dedicated long-distance needs

.. Control costs, improve quality and add lines easily With Tl technology

.. Reduce the risk of CPE fraud with our advanced on-llOe surveillance system.

~ Increase productivity with Sprint Wholesale Billing Solution,SM Sprint's user-friendly invoicing and management

reporting platform

.. For a small set up fee and monthly charge, your customers can improve security and simplify cost management by

assigning accounting codes by client, project, employee, department or other accounting group

.. Your customers can utilize a single toll-free numbern different countries around the world .

.. Inbound calls are routed to domestic toll-free numbers on switched or dedicated lines.

~ UIFN is supported in the U.S, Canada and major European and Asian markets and growing daily

~ Numbers are registered and assigned by the ITU and are functional everywhere UIFN standards are supported .

.. The same advanced routing options available with Sprint Wholesale Intemational Toll-Free are available with UIFN service.

.. Your customers can use a single global toll-free nurrber for call centers, customer service, employee communications,

reservations. sales and more

For more information about Sprint Wholesale Single Source Solutions,3M talk to your account team
today or call1-aOO-788-3240. Visit Sprint Wholesale on the Internet www.sprintbiz.com/wsg

Reliability and responsiveness from a single source SM
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Reliability
to All operator service products are supported by a highly trained

professional team,
,. This branded operator service maintains the same unsurpassed quality as

our traditional Sprint Operator Services

Responsiveness
,. Every account team consists of account managers, technical applications

consultants, customer service representatives and applications support
managers available for the sole purpose of satisfying your needs,

Single Source
,. Provide your customers with complete operator services under your own

brand name,
,. From customized call handling to international operator services to

validation and billing services, we provide a complete array of operator
services

-¢-Sprlnt.
Branded operator
services

Customized call
handling

Automated
operator services

Mechanized
calling card
services

Validation
services

Fraud protection

Reliability and responsiveness from a single source SM



Two
Plalform Offerings:

Product Offerings:

International
Operator Services:

Automated
Operator Services:

Inward Services:

ValitialotfSeiVices/
Fra~tfProtection:

-'Billing Services:

Sprint Wholesale Operator Services:".!

:. Private branded operator services

~ Commissioned operator services

> Recognition Branding and customized cal' Ilandllflq

~ Automation- Automated operator and mecharllmd calling card selvices

~- Security ~ Validation services and fraud protect I ,

~ Convenience Connects domestic callers with 3r 'nternational operator in over 290 foreign countries currently

configured for service,

> Direct connect Allows LEC calling card users to directly dial their calls without the assistance of a live operator.

> Simplified billing - Automated handling of collect and third party billed calls.

.. Transparent - Connects caller to appropriate LEe operator
:> Widely available - Available for customer lines within all local telephone exchanges served by the seven

Regional Bell Operating Companies (RBOCs) GTFlnd Sprint

.. Instantaneous - Provides real-time validation of LEC calling cards

.. Standard feature -Available at no additional charge

.. Round the clock Provides usage monitoring of i:ollect. third party and LEC calling card numbers 24 hours a day

> Comprehensive Offers a full range of billing services, maintaining the flexibility needed to meet your individual

billing requirements

Nfitwork Access I
Connectivity:

Pre-sale Support:

Rating and
Rate Quoting:

.. Advanced technology - Utilizes state-of-the-art computer technology in each of our Regional Operations Centers

(ROCsl strategically located throughout the United States

.. Responsiveness -- Help defining and documenting your particular requirements early on

.. Flexible options -- Available for call rating and rate quoting, either utilizing Sprint Wholesale rates or custom rates

For more information about Sprint Wholesale Single Source Solutions,3M talk to your account team
today or call 1-800-788-3240. Visit Sprint Wholesale on the Internet: www.sprintbiz.com/wsg

Sprint Wholesale Reliability and responsiveness from a single source SM
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Reliability
~ With Sprint Wholesale Billing Solution:Myou can be confident that our rates

remain consistent with wholesale market conditions. Our competitive rates
assure that you remain competitive in the wholesale marketplace.

~ Charges, discounts, adjustments and payments for the billing cycle are displayed
in overall summary formats resulting in a concise, easy-to-read invoice

Responsiveness
(to- Our table-driven design allows for greater responsiveness to market demands

through the flexibility of multiple rate options and discount levels for
customer specific applications. With Sprint Wholesale Billing Solution,SM
understanding your telecommunications usage has never been easier

Single Source
~ Sprint Wholesale Billing SolutionSM offers a variety of traffic reporting choices

to ensure that you receive information that meets your specific business needs

-¢-Sprint

Summary
billing reports

Support
account team

Tailored traffic

reporting

Reliability and responsiveness from a single source SM



Basic Features:

Sprint Wholesale Billing Solution ,)

:> Tailored pricing solutions Provides custell)'lr' :nll1tlll11S througr d flexible, highly resoonsive, table driver

invoicing SVSWf1l

> Sprint Wholesale Single Source Solutions'''' pricing portfolli: rf wholesale telecornmunications products

and services designed specifically for wholesale' [stulliers

~ Discount options Various competitive discoull t1fferlllgs are avalable

~ Currentmonth discounting - Discounts are real17~d in the current month, allowing greater cash flow management

~ User friendly reporting -Invoice summary Illforrlatioll and detail Jaffic reports can be IJsed for analysis and

trending, allowing you to know precisely when alii how your telecommunications dollars are being spent

~ Options - Varrous media options are available frH 'Imely receipt of 'lour billing information.

Rated Call Detail can be received monthly and/or weekly on magnetic tape reel or cartridge: unrated Call Detail

can be received daily via electronic transmission monthly and/or weekly on magnetic tape reel or cartridge or via

electronic transmission

~ Business support- A monthly summary of YOUi 'Jattic patterns, called Formatted Bill Summaries (FBSl. allows

you to manipulate and create custom reports that ;upport your business needs.

For more information about Sprint Wholesale Single Source Solutions,''' talk to your account team
today or call 1-800-788-3240. Visit Sprint Wholesale all the Internet: www.sprintbiz.com/wsg

Sprint Wholesale Reliability and responsiveness from a single source SM

~Sprin.t®
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